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The System of Unique Library Performance Electronic Statistical Data Collecting 
According to the Croatian Law on Libraries and Library Activities (Official Gazette, no. 17/2019) National and University Library in Zagreb is in charge of collecting library performance data statistics and developing the System of Unique Library Performance Electronic Statistical Data Collecting. National and University Library in Zagreb has established croatian e-library statistics system (http://hk.nsk.hr) which is based on the international standard ISO 2789:2013 (International library statistics) and international standard ISO 11620:2014 (Library performance indicators). E-library statistics system is available on the Portal of central county library activities and central university library activities in the Republic of Croatia (http://maticna.nsk.hr/statistika/).

Library statistics are an important factor for effective advocacy of libraries targeting the decision-makers and for including libraries into the national plan for implementation of the goals of the UN Agenda 2030 for Sustainable Development. Due to the reliability, precision and uniformity of data entry into the System on an annual basis, and to keep up to date with System updates, field education is conducted annually for all types of libraries, as well as further information dissemination about the System at meetings, inland and abroad.
The Permanent Board for Maintenance and Development of the System of Unique Library Performance Electronic Statistical Data Collecting, in cooperation with the Central County Public and School Librares Offices and Central Universitxy Libraries Offices, is in charge of supplementing and developing the system at the National and University Library in Zagreb.

Data in the System of Unique Library Performance Electronic Statistical Data Collecting are the basis for analysing the libraries activities in the Republic of Croatia and for submitting reports to the ministries in charge. They are accessible to the entire library community, financers, and the public. The beneficiaries of the program are all types of libraries in the Republic of Croatia, including NUL, ministries in charge, universities and institutions in which special libraries operate, as well as counties, founding cities, Croatian Library Association, and the public. The new users of the System of Unique Library Performance Electronic Statistical Data Collecting are the Croatian Bureau of Statistics and IFLA Library Map of the World.    

The System of Unique Library Performance Electronic Statistical Data Collecting at NUL is the basis for quality advocacy of the libraries’ role in the Republic of Croatia.
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