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“I think there’s definitely value in the more 
traditional forms of LIS research and scholarship, but 

it is a sometimes-limiting box that we’ve drawn 
around ourselves, and I’m glad to be thinking on 

other ways to work.”
-- Maura Smale, New York City College of Technology --       



Examines culture
Considers the self in social context 
Moves between experience & theory

Shows the meaning attached to experience
Balances rigor and creativity

wants to make the world a better place



“I want to retain a distinction between 
saying our work is selective, partial, and 
contestable and saying that the 
impossibility of telling the whole truth 
means you can lie.”

 -- Carolyn Ellis, Composing Ethnography, 1996
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community



Discussion questions: 
● Auto-ethnography is a formal methodology that can also be 

used informally. Think about an instance where it could 
be useful in your daily work life. 

● Think about a moment at work where you felt hopeful. What 
produced that feeling? How could you nurture, sustain, or 
mobilize that hope?

● Are there ways you could use critical optimism to 
navigate, transcend, or overcome barriers?
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Frances EW Harper Anna Julia Cooper 



“If we have had no past, it is well for us to look 
hopefully to the future-- for the shadows bear the 
promise of a brighter coming day.”

--Letter from Frances EW Harper, July 26, 1867



Access.Confidentiality and Privacy. 
Democracy. Diversity. 

Education and Lifelong Learning. 
Intellectual Freedom. Preservation. 

The Public Good. Professionalism. Service. 
Social Responsibility. 



Ferguson Public Library, August 2014



Wilfred “Boomer” Harding 1915-1991 





The Chatham Coloured 
All-Stars: A comic In 4 panels. 
By Scott Chantler (2016)







“If we have had no past, it is well for us to look 
hopefully to the future-- for the shadows bear the 
promise of a brighter coming day.”

--Letter from Frances EW Harper, July 26, 1867
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Exhausted.Angry.Sad.Bewildered.
- Message to a friend, night of October 16, 2017















Are you in favour of the City 
proceeding with further 
planning of a branch library?

YES: 36.8%
NO:   63.2%







And if they try to slow you down
Tell em all to go to hell

The House that Heaven built
    Japandroids

 October 2017, Edmonton



Discussion questions: 
● Auto-ethnography is a formal methodology that can also be 

used informally. Think about an instance where it could 
be useful in your daily work life. 

● Think about a moment at work where you felt hopeful. What 
produced that feeling? How could you nurture, sustain, or 
mobilize that hope?

● Are there ways you could use critical optimism to 
navigate, transcend, or overcome barriers?



Thank you and Hvala!


