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Qualitative methods = big picture ?
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Qualitative methods = big picture ?

Online methods = big picture ?




UNIVERSITY OF COPENHAGEN

Greifeneder, E. (forthcoming

2014). Trends in information
other behaviour. Information
Research, 19(3).
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Big data # big picture .
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Big data # “correct” picture ?
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1 1% Heavy Contributors
L 1 Users who contribute often
.11.11 ]_"‘ 1, 9% Intermittent Contributors

Users who observe and occasionally contribute

Twitter’'s Search API:
access to 1% of tweets
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Big data # big picture .
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June 16

LIBRARIES IN THE DIGITAL AGE (LIDA) 2014
Zadar, Croatia
16 - 20 June 2014
University of Zadar, Zadar, Croatia (http://www.unizd.hr/)
Web site: http://ozk.unizd.hr/lida
Email: lida@unizd.hr

Libraries in the Digital Age (LIDA) is a biennial international conference that
focuses on the transformation of libraries and information services in the digital
environment. In recognition of evolving online and social technological influences
that present both challenges and opportunities, "ASSESSMENT” is the theme for
LIDA 2014, The conference theme is divided into two parts. The first part addresses
advances in qualitative assessment methods and practices and the second part
covers assessment methods involving alternative metrics based on social media and
a wider array of communicative activities, commonly referred to as “altmetrics.”
While qualitative methods have a long tradition of application, altmetrics are a set of
new approaches to filtering information and to evaluating scholarly communication
and research, with possible application to libraries as well. LIDA 2014 brings together
researchers, educators, and practitioners from all over the world in a forum for
personal exchanges, discussions, and learning, made memorable by being held in an
enchanting and spectacularly beautiful city on the shore of the Adriatic Sea.

LIDA 2014 Theme: ASSESSING LIBRARIES AND LIBRARY USERS AND USE
Part I: Qualitative methods in assessing libraries, users, & use: applications, results.

Part II: Altmetrics - new methods in assessing scholarly communication and libraries:
issues applications, results.
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Asynchronous remote tests =

big picture?
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Students i
the library
lobby

n

Y T

test
setting
NE

(Experimental group)

test
setting
LAB

(Control group)

Graph adapted from: Carver, R.P. (1978).
The case against statistical significance
testing. Harvard Educational Review,

48 (3), 378-399.

Greifeneder, E. (2012). Does it
matter where we test? Online user
studies in digital libraries in natural
environments (Dissertation).
Humboldt-Universitat zu Berlin,
Berlin.
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/75 students (38 LAB and 37 NE)

Natural environment participants were
distracted in a user test situation:

e program open during test: 64.9%

e 11.2% looked at open programs

e contact occurred: 27%

e reported technical problems: 32.4%
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Asynchronous remote tests

big picture!

Asynchronous remote tests

“correct” pictu re?
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Asynchronous remote tests
big picture?!

Asynchronous remote tests
correct picture?

Asynchronous remote tests
different picture!
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Chat (Everyone) I Camera and Voice

Elke Greifeneder: Hi Janne! Welcome to the
LARM interview!

Elke Greifeneder: Hi

.: i can hear you

Attendee List (2)

» Hosts (1)

\-gf-, Elke Greifeneder

w Presenters (1)

W

k Participants (0)
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2) Do you cite where the audio files are... 3) Do you include the audio files as an appendix

1) Do you cite the audio files you are 2) Do you cite where the audio files are 3) Do you include the audio files as an appendix
writing about? stored?
@ ves
@ ves
@ No

@ ves
. @ No
No

W\
& <
Elke Greifeneder
5) Do you include annotations to audio... 6) How important is it for you to be known as t...
4) Must the audio files be freely accessible 4) Do you include annotations to audio 5) How important is it for you to be known as the
for readers of publications? files as appendixes? one who has made a specific annotation?
QO Yes () Very important

Q Yes
@ Ssomehow important

@ MNo @ MNo
() Notimportant at all

4) Must the audio files be freely access...

7) Do annotations count for your repu... 9) In your opinion, who should be able to alter or delete data in LARM.fm?

9) In your opinion, who should be able to alter or delete data in LARM.fm?

6) Do annotations count for your
reputation as a researcher?

Q Yes
@ Mo
@

() a. Having a completely open system where everybody can alter or delete data

() b. Having a system where you can move data into a quarantine for a period of time

c. Having a system where only users that have given evidence of being an expert in the field can alter or delete

data
(0 d. Having a system where only administrators can alter data

—
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Online interviews = big picture ?
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“it's like recreating. | feel like I'm
having vitamins when 1 visit this
wonderful place, I'm shopping.”
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“It's quite unstable for my — but I'm
no technical genius. I'm very
primitive and I give up easily when
it comes to this IT technology, I get
very impatient, angry when it doesn't
work. So I leave it, 1 don't want to
make an issue”
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“I've just promised that | would do that,
It Is part of my job to feed the system
with data”
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“there's just so much uncertainty which
with my work meant that I never felt that
| could trust this database completely”
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I: 1 can see, so you have two Mappers.

P: Yes, they're not even mine. This is (Peter’s)
folder and I don't know why I have access to it
but it's there.

I. Have you ever tried to have access to it?

P: No. The last many times I've been here
It's there and each and every time |
wonder why | have access to his folder and
not to for instance (Andrea)’s folder because I'm
quite sure he has one.

I: Other's don't have access to (Peter)’s folder if
you want to know.

P: I'm the only one?

I. Maybe he's giving you access to it.

P: Yes, I'll go ask him why. Maybe he felt
charitable. Maybe he did it by mistake.
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Desktop sharing to explain information use
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Online interviews
big picture?!

Online interviews
“correct” picture!
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Online interviews
big picture?!

Online interviews
“correct” picture!
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Online interviewing # Offline interviewing
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Online interviews =
(better) big picture!

Online interviews #
easy!
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Dervin, B. & Reinhard, C.D. (2006). “Researchers and
practitioners talk about users and each other. Making
user and audience studies matter—paper 1. Information
Research, 12(1) paper 286.

“If there is a particular problem, you
need to roll up your sleeves and get
out there.”
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