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Qualitative methods = big picture ?
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Online methods = big picture ?
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Big data ≠ “correct” picture ?
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Twitter’s Search API:
access to 1% of tweets



Big data ≠ big picture !
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Asynchronous remote tests = 

big picture?
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test 
setting 
LAB

Students in
the library 
lobby

Sample X Sample Y

test 
setting
NE

(Experimental group) (Control group)

Graph adapted from: Carver, R.P. (1978). 
The case against statistical significance 
testing. Harvard Educational Review,
48 (3), 378-399.

Greifeneder, E. (2012). Does it
matter where we test? Online user
studies in digital libraries in natural
environments (Dissertation). 
Humboldt-Universität zu Berlin, 
Berlin.



75 students (38 LAB and 37 NE)

Natural environment participants were 
distracted in a user test situation:

• program open during test: 64.9%
• 11.2% looked at open programs
• contact occurred: 27%
• reported technical problems: 32.4%



LAB 1 highest 
score 1038 sec NE 1 highest 

score 2483 sec

2 860 sec 2 1796 sec

3 851 sec 3 1117 sec

4 788 sec 4 1098 sec
5 752 sec 5 1054 sec

… …

LAB 5 400 sec NE 5 477 sec 

4 394 sec 4 449 sec

3 384 sec 3 425 sec

2 362 sec 2 422 sec

1 lowest 
score 305 sec 1 lowest 

score 371 sec

~ 11 
minutes

~35 
minutes



Asynchronous remote tests = 

big picture!
Asynchronous remote tests = 

“correct” picture?
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Asynchronous remote tests = 
big picture?!

Asynchronous remote tests = 
correct picture?

Asynchronous remote tests = 
different picture!
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Online interviews = big picture ?
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“it's like recreating. I feel like I'm 
having vitamins when I visit this 
wonderful place, I'm shopping.” 
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“It's quite unstable for my – but I'm 
no technical genius. I'm very 
primitive and I give up easily when 
it comes to this IT technology, I get 
very impatient, angry when it doesn't 
work. So I leave it, I don't want to 
make an issue” 
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“I've just promised that I would do that, 
it is part of my job to feed the system 
with data” 
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“there's just so much uncertainty which 
with my work meant that I never felt that 
I could trust this database completely” 

Elke Greifeneder



Elke Greifeneder

I: I can see, so you have two Mappers.
P: Yes, they're not even mine. This is (Peter’s) 
folder and I don't know why I have access to it 
but it's there. 
I: Have you ever tried to have access to it?
P: No. The last many times I've been here 
it's there and each and every time I 
wonder why I have access to his folder and 
not to for instance (Andrea)’s folder because I'm 
quite sure he has one. 
I: Other's don't have access to (Peter)’s folder if 
you want to know.
P: I'm the only one?
I: Maybe he's giving you access to it.
P: Yes, I'll go ask him why. Maybe he felt 
charitable. Maybe he did it by mistake.
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Usability-Tests
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Desktop sharing to explain information use



Online interviews = 
big picture?!
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“correct” picture!
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Online interviews = 
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Online interviewing ≠ Offline interviewing
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Online interviews =
(better) big picture!

Online interviews ≠
easy!
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“If there is a particular problem, you 
need to roll up your sleeves and get 
out there.”
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Dervin, B. & Reinhard, C.D. (2006). “Researchers and 
practitioners talk about users and each other. Making 
user and audience studies matter—paper 1. Information 
Research, 12(1) paper 286. 



Thank you!
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