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Abstract:

This hands-on workshop is for anyone involved with the design, re-design, or evaluation of websites and other user interfaces.  Participants will learn about tools and techniques they can use to design sites that best meet their users’ needs.  Specific methods covered include the card sort technique, usability testing, focus groups, user surveys, and transaction log analysis.  Participants will have an opportunity to apply some of these methods to real world examples, including sites volunteered by attendees.  A list of background readings, case studies and other handouts will be provided.
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