WORKSHOP B
The role of digital libraries in work task performance by professionals

Katriina Byström (Associate professor, The Swedish School of Library and Information Studies, University College of Boras, Sweden) and

Preben Hansen (Senior researcher, Swedish Institute of Computer Science, Sweden)

Level:
General – Research

Potential audience: Students, Doctoral students, and Researchers with interest on task-based

information seeking and retrieval research

Description 

The workshop will focus on the question of what is the role of digital libraries in everyday work practice of professionals outside the academic field. The opening talks by the organisers (app. 25 minutes each) are based on their empirical research. 

Katriina Byström will focus on the use of digital libraries by journalists and municipal administrators. The use of digital libraries are considered as a part of information seeking in work tasks. For example, she will direct the attention to the extent, purpose, and successfulness of using digital libraries in comparison to other types of sources used. 

Preben Hansen will focus on digital libraries as information access systems from the perspective of work task performance. In the design of digital libraries, the different domain-specific characteristics of work tasks ought to be supported. Some of these characteristics are studied more closely from a work task perspective in order to discuss requirements for research within the area of digital libraries.

After the opening talks, the discussion with the participants is the initiated in order to map the examples and questions that the participants have a specific interest on the workshop topic. The organisers and the participants will together address these issues and consider possible explanations, problems, and ways to find out more about the premises for the use of digital libraries as a part of information seeking activities embedded in work task performance. If possible, the workshop participants are invited to provide in advance (some of) the issues they would like to be handled in the workshop. These issues may stretch from the methodological problems/solutions of studying the role of digital libraries in real life work settings to implications for digital libraries as information resources in real life work settings. The issues provided in advance will guide the workshop organisers as they settle the emphasis of the workshop.

